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installation of shower facilities for cyclists) and an increase in catering activities (the number of 
meals has increased by 21.3% since 2014). These programmes have also led to an increase in 
water consumption as a result of more showers being taken.

Per capita daily consumption is 55 l/person/day in 2017, which is still far below average daily 
consumption for office activities in large administrative organisations (100 to 150 l/person/day 4). 
Nevertheless, this indicator will be monitored closely to ensure that the figures remain stable 
in the years to come.

It should be noted that the results for 2016 were affected by the fact that one of the meters 
installed by the City of Luxembourg was defective and had to be replaced at the end of 2015.

   Green Canteen

In 2017, the Court signed a new catering contract, resulting in an increase of organic food and 
local products being served in the canteen and cafeterias. The fruit bar includes seasonal produce 
from Luxembourg and the surrounding areas, while all fresh salad ingredients are organic. One 
organic meal is also served each day and one meal per week is made using local ingredients; all 
bread in the cafeteria and canteen is now baked by a local baker. Around 15% of purchases are 
now organic and 5% local since the new contract came into force.

The Court’s catering services received the ‘SOU SCHMAACHT LËTZEBUERG’ (SSL) label awarded 
by Luxembourg’s Ministry of Agriculture and Chamber of Agriculture, promoting the use of local 
products and regional agriculture as a means of increasing the use of short food-supply chains and 
reducing the environmental footprint of catering activities.

Since 2014, the Court has taken the following measures to make its catering activities more sus-
tainable:

•	 contractors are required to obtain the SuperDrecksKëscht® quality label establishing the 
best management waste practices in Luxembourg;

•	 a food-waste policy and monitoring system has been introduced in the canteen to re-
duce the amounts left unsold each day;

•	 campaigns have been organised to raise awareness about the impact of individual be-
haviour on food waste, especially left-over food;

•	 fully recyclable or biodegradable packaging and cutlery have been introduced in the 
cafeterias;

4 http://www.sage-nappes33.org
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•	 plastic cups have been discontinued;
•	 Marine Stewardship Council certification is required so as to ensure the provision of 

certified sustainable seafood in the canteen and thus minimise environmental impacts;
•	 an assortment of organic products and daily organic/ vegan meals are offered in the 

canteen;
•	 the number of  water fountains has increased;
•	 exotic products are ethically sourced (Fairtrade label).

 Variables used to calculate environmental performance indicators

The raw consumption data used as indicators have the advantage of giving an idea of the en-
vironmental pressure exerted by the Court. However, such data do not allow a reliable com-
parison over time, as employee numbers can vary, the occupied surface area can change as 
premises are decommissioned or built, and weather conditions can lead to major differences in 
temperature in a given year or from one year to the next.

To ensure that indicators are monitored over time and are compared reliably whatever the con-
text, relative indicators are used and calculated using a given variable.

The main variables, described in detail below, are as follows:

•	 the average daily number of occupants across all buildings;
•	 the number of days worked;
•	 degree days (DDs).

1.  Number of people

The level of occupancy of premises can affect indicators such as:

•	 water consumption linked to lavatory use and the number of meals served;
•	 electricity consumption resulting from lighting individual offices and the use of electrical 

and IT equipment;
•	 paper consumption;
•	 waste generation from normal occupation, the preparation and consumption of meals, 

use of materials and paper;
•	 greenhouse gas emissions and the carbon footprint from commuting and energy con-

sumption, as detailed above.
The daily number of occupants on site is calculated on the basis of the average number of full-
time equivalents (FTEs) for the year.

Year FTEs

2014 922.9

2015 916.78

2016 923.7

2017 923.75



37

2. Number of working days

The number of working days is used to express water and power consumption so that they 
can be compared with the figures published for similar activities and ranked in relation to the 
sector average. In Luxembourg, the figures are published per year for weekdays only, excluding 
weekends and bank holidays.

*This correction was made in 2018. Nevertheless, as the figures for relative annual water consumption (m3/FTE/
day) were rounded off, this correction does not affect the water consumption results published in previous Environ-
mental Statements.

3. Degree days

The concept of summer/winter degree days takes account of the temperature on every day of 
the year concerned. Energy consumption from heating or cooling can therefore be considered 
in relation to climate conditions and weather variations. This concept is very useful for high-
lighting the effect of measures taken, even when the weather in a given year is unfavourable in 
terms of consumption.

If, for example, heat insulation measures have been put in place, but a particularly severe win-
ter leads to an increase in consumption, the use of “degree days” negates the weather effect 
and allows the effect of changing the insulation to be shown. The same principle applies to 
cooling during heatwaves.

The calculation is based on the following formula:

Standardised consumption = Actual consumption (kWh) * fKlima

The climate factor (fKlima) is set by ministerial decree, and represents the ratio between normal 
temperatures and the degree days for a given year.

Year Working days

2014 252 244*

2015 254 244*

2016 253 244*

2017 242

Year fKlima

2014 1.16

2015 1.06

2016 1.01

2017 1.06
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  Verification data
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The next environmental statement will be published in December 2019.


